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“Make your McGraw Hill Connect 

experience a great one” 
Tips for using McGraw Hill’s Connect in Intro to College Writing 
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Dear Blackhawk Technical College students, 

At McGraw Hill, we are always working to help you see great results with our 

learning technology (IE – graduation!), and to that end we want to outline some 

measures you can take to ensure a positive learning experience with us. If you 

encounter a frustration in Connect, you may call, submit an email submission to, 

or chat with our technical support teams… but the document below will help you 

trouble shoot the most common issues on your own… which we hope, will save 

you valuable time.   

McGraw Hill Customer Care site (for chat and email): http://mpss.mhhe.com/ 

McGraw Hill Customer Care phone number: 1-800-331-5094 

 

 

 

 

 

 

 

 

 

 

 

 

http://mpss.mhhe.com/
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Locating and Accessing Your LearnSmart Achieve 
Assignment(s) & Reports 

You can access a video on this topic as well at:  

https://www.youtube.com/watch?v=Twj2DhJlMS8 

The LearnSmart Achieve assignment(s) your instructor has assigned for you to complete will be available in 
your instructors Blackboard course. Depending on how your instructor has set up the LearnSmart Achieve 
program, you may have some material available for you to start immediately and other items that won’t be 
available until later in the semester. 
 
The first thing you will encounter when you open your assignment is an overview screen to LearnSmart 
Achieve. This overview screen is designed to help walk you through the LearnSmart Achieve program and 
explain how to track your progress. Click on any of the below icons, “What is Learnsmart Achieve”, “How is my 
learning organized?”, “What is a learning resource”, “How do I track my progress?”, or “How do I get the most 
out of my study time?” to learn more about Learsnart Achieve before you begin your own work.  
 
Once you have read the available information or if you would like to skip ahead to start your learning plan click 
the Start button located in the upper right corner.  
 

 
 
 
 
 
 
 
 
 
 
 

https://www.youtube.com/watch?v=Twj2DhJlMS8
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The next step in LearnSmart Achieve is to select a study schedule.  
 

 
 
Choose the schedule you think will work best with your personal study habits. You can adjust this study 
schedule later on, if needed. The study schedule is there to help organize your work and ensure you finish the 
material by the due date. 
 
Once you have chosen a student schedule, you will be ready to start your LearnSmart Achieve work. You will 
be brought to a screen like the example below: 
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This is the main home page you will see every time you work on your LearnSmart Achieve assignment(s). 
There are several key pieces of information in boxes on this screen:  
 

 Assigned Units (bottom boxes): The units on the bottom of the screen are the selections of material 
your instructor has chosen for you to work on. You may have one piece of material assigned at a time 
or several selections available for you. The names on each these boxes will correspond to the 
assignment you saw on your Connect homepage. You will be highlighted on a specific box, indicating 
this is the particular assignment you clicked on in Connect and will be working on now. If you click on a 
unit at the bottom and see the learn button is greyed out this means you either need to return to 
Connect and click on the assignment from the home page. Or your instructor will make this topic 
available to you at a later date. 
 

 Due Date/Overall Progress Bar: The Overall Progress bar is designed to help keep you on track with 
your work. There is an arrow to indicate where you should currently be in your work and a final arrow 
at the end of the bar that indicates the due date for the assignment. The arrow that says “You Should 
Be Here Now” will continue to adjust over the length of your assignment. Try to keep pace with that 
arrow to ensure you are able to finish your work on time.  
 

The progress percent (%) score is shown refers to how much work you’ve finished/understood of the 

material assigned in the particular assignment. Keep in mind each unit (box) is a separate assignment 

and a separate score. So, for example, you could have 100% on Topic 1.4: Writing Process but only 50% 

progress on the next, Topic 1.5: Thesis Statement and Support in an Essay. Make sure to click on each 

box for your score or go to your LearnSmart Achieve reports tab at the top of your screen. 

 

 
 

Tip: The assignment’s Overall Progress number is your grade. For example, if your instructor has 

decided to give you 100 points per each unit (box) and your Overall Progress for one of the boxes is 

75% you will receive 75 points for this assignment. 

 

 Unit / Assignment Description (large box in the middle): This provides a detailed breakdown of what 
you’ll be learning in each topic. Next to each learning objective is a green circle. This circle will turn in 
to a check as you begin to complete your work in each section. 
 

 “Learn” button: Click the “Learn” button to get started on the work for the topic you’ve currently 
selected. 
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How to Work Through LearnSmart Achieve Assignment(s) 
 

To begin a LearnSmart assignment, click on the “Learn” button on your LearnSmart Achieve home 

screen. Upon entering the assignment a coach will pop up and begin to explain the instructions to you. 

If this is your first time using LearnSmart, it is important to listen carefully to the coach’s instructions. 

You can either listen to them, read them, or both. When finished, click on the “OK” button, located on 

the bottom of your screen. 

 

 
LearnSmart Achieve will present your lesson in three different steps: Tune In, Focus, and Practice.  Each 

time you go into a LearnSmart Achieve assignment, you will see your lessons go through these three 

different phases. 

 

 

1) Tune In phase. This is where you start. This phase will ask you several questions about 

the material your instructor has assigned. This lets the program get to know you better and 
establish what lessons will be the most helpful for you. 

 

The questions you receive will look like this: 
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Select the answer you think is correct for each question. You will also be asked to choose your 

confidence level in your answer. You can choose “I know it,” “Think so,” “Unsure,” or “No idea.” Please 

respond honestly. The program will use this information to customize its lessons for you, so it’s 

important to know what material you really understand and where LearnSmart can help.  

 

The program will also provide feedback regarding your answer choices, letting you know when you got 

the question correct or, if incorrect, why your choice wasn’t the right answer. After you read the 

feedback, let the program know if you now understand the material or if you still don’t get it. You can 

do this by choosing “OK” or “Don’t Get It,” or “Challenge.” Challenge should be used only if you think 

that you believe the program is incorrect. 

 

Tip: You will need to answer the questions during the Tune In phase in order to get your lesson 

material. We recommend making sure you have enough time to finish the Tune In section and do some 

of the work in the Focus section in one sitting. Your work will never be lost in LearnSmart Achieve you 

may be asked to do more questions in the Tune In section if you log out and come back at a later date. 

This is to make sure the program is able to better adapt to what you have learned or forgotten since 

you were last working. 

 

2) Focus phase. After you’ve answered all the necessary questions in the Tune In phase, you will 

move on to the Focus phase. In this phase, you will be presented with reading and videos that 
further explains some of the concepts your instructor has assigned.  
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During this phase you might get several readings or videos to go through. It’s important to take 

your time and absorb the material being presented to you. The coach will also have additional 

information regarding this topic. Click on the “Continue” button on the bottom right of each 

reading to move forward. 

 

  
 

You may also be given some video lessons. You can watch and listen to the video, and/or enable 

closed captioning to see the words as well. 
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3) Practice phase. After you have finished the Focus phase, you will then move on to Practice. 

 

During the Practice phase, you will be asked several questions about the lessons you just went through in the 

Focus phase. This is designed so the program can see what you’ve learned and so it can adjust for areas you still 

do not understand. The questions will be very similar in format to what you saw during the Tune In phase. 

 

In addition to getting feedback for your answer choices, you will have a “This May Help You” option for 

questions you are getting wrong. If you click on the reading or video found under the “This May Help You” box 

on the right, you will be brought back to a previous slide or explanation of this particular topic. This feature 

helps you to refresh your memory so that you’re able to complete the Practice-phase questions faster and avoid 

getting material wrong. 
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You can keep track of your overall progress (score) while working in your LearnSmart Achieve by looking at the 

top of your LearnSmart Achieve screen for the Assignment Progress bar. The current Overall Progress (score) will 

be listed to the right. 

   

 

It’s important to remember that LearnSmart Achieve is an adaptive program. This means that the better you 

do, the faster LearnSmart will move you through its lessons. However, if you do not understand something, 

LearnSmart will adapt or change to give you more opportunities to do better. This could mean tackling 

additional lessons or questions, or going to the “Recharge” tab located back on your  LearnSmart Achieve home 

screen. 

 

 

 

 

As you continue work in LearnSmart Achieve you will see your homescreen adapting to the work you complete. 

Your Overall Progress bar will continue to adjust and show your work / score. 
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Understanding My Grade / Results in LearnSmart Achieve 
 

A. Reports 
 

To access your LearnSmart Achieve reports, click on the “Reports” button located at the top of your 

LearnSmart home page. 

 

 
 

 

This will allow you to select several different report and practice options. To look at the scores for 

all of your LearnSmart assignments, select “% Topic Scores” on the right-hand side. 

 

 
 

 

 

 

Once you click on the “% Topic Score” button, you will be able to view all the available LearnSmart 

topics. Use the expansion buttons on the right to open up the units. Your results will be listed for 
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each topic. You will be able to see time spent for each LearnSmart assignment you’ve worked on as 

well as the Progress (i.e., score) you currently have for that topic.  

 

 
 

B. What Does “Progress” Mean? 
 

Within your LearnSmart assignments, you will see an “Overall Progress” score listed for each 

assignment, or you can access the Progress score by going to the Reports tab of your LearnSmart 

account.  

 

 
 

The progress score measures both how much work you’ve done in the LearnSmart assignment as 

well as how much you’ve understood. This means that in order to get a high progress score or “be 
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done” with that particular topic, you need to show LearnSmart that you understand the material in 

the Tune In and Practice sections. The progress score for each topic will determine your grade or 

how many points you receive from your instructor.  

 

C. What Is My Grade? 
 

Your grade is based on how many points your instructor has decided to give for your LearnSmart 

assignments and how high your progress score is for each topic. The higher your progress score(s), 

the higher your overall grade/points for LearnSmart Achieve will be. In order to obtain a higher 

progress score, make sure to go back into lessons with due dates not yet passed and continue your 

work in the Tune In and Practice phases.  

How to Troubleshoot 

Are you having any of the following issues while working in Connect?   

* Trouble navigating to the Connect site from Blackboard 

*Trouble viewing Connect site 

*Trouble viewing or loading instructor’s assignments 

*Trouble opening, completing or submitting assignments 

Browser compatibility issues are often the cause of trouble with the Connect program.  If you are having 

difficulty with any of the troubles above, you will want to check your browser for compatibility, and be sure 

you are using a browser that is compatible with the Connect program. Once you’ve confirmed your browser’s 

compatibility, it is also recommended that you clear your browser’s cache as well (directions on pg. 16-21)   

Checking Browser Compatibility 
(next page) 

 



15 
 

Navigate to the bottom of your connect page & click on Troubleshooting 

Once you click on Troubleshooting the system will analyze your browser & operating system & 

will tell you if any components are not compatible with Connect.  
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If you are using a browser that is not compatible you will want to download & use a 

compatible browser or any additional components needed. 

How to clear Browser Cache 

 

Internet Explorer 8/9 

 

1. Click Tools (from the menu bar) 

2. Click Internet Options 

3. Under the Browsing history section, Click Delete 

4. Check the check boxes next to "Temporary Internet Files "and "Cookies". 

5. Click "Delete" 

6. Click the Privacy tab 

7. Click the Advanced button 

8. Ensure that the "Override automatic cookie handling" check box is checked. 

9. Ensure that the "Always also session cookies" check box is checked. 

10. Click OK 

11. Click OK 

12. Close Internet Explorer (all tabs/windows must be closed) 

13. Reopen Internet Explorer 
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Mozilla Firefox 6 & 7 (Windows PC): 

 

1. Click Tools (from the menu bar)  

2. Click Clear Recent History 

At the top, you'll see "Time range to clear:" Choose "Everything" from the drop down box. 

3. Ensure that only "Cookies" and "Cache" are checked. 

4. Click the "Clear Now" button. 

5. Click Tools (from the menu bar)  

6. Click "Options" 

7. Click on the "Privacy" tab at the top 

8. In the "Firefox will" drop down box, choose "Use custom settings for history" 

9. Check the box next to "Accept cookies from sites" and the box next to "Accept third-party cookies." In 

the "Keep until:" drop down box, ensure that "they expire" is selected. 

10. Click OK. 

11. Close Mozilla-Firefox (all tabs/windows must be closed) 

12. Reopen Mozilla-Firefox 
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Google Chrome 7 and 8 (Windows PC):  

 

1. Click the wrench icon in the top/right corner of the browser 

2. Click on "Tools" from the drop down menu 

3. Click on "Clear browsing data..." 

4. Check the box next to "Empty the cache" and "Delete cookies and other site and plug-in data" 

5. From the "Clear data from this period:" drop down box, choose "the beginning of time" 

6. Click the "Clear browsing data" button 

7. Close Google Chrome (all tabs/windows must be closed) 

8. Reopen Google Chrome 
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Safari 4 and 5 (MAC): 

 

1. Open Safari 

2. Click Safari on the menu bar (at the top left) 

3. Click Empty Cache 

4. Click Empty 

5. Click Safari on the menu bar (at the top left) 

6. Click Preferences 

7. Click the Security tab (Note: Make sure "always" is selected for Accept cookies). 

8. Click Show Cookies 

9. Click Remove All 

10. Click Remove All (again) 

11. Click Done 

12. Close the window 

13. Quit Safari by clicking on Safari (at the top left), then click "Quit Safari" (All tabs must be closed) 

14. Reopen Safari 
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Mozilla Firefox 3.5 and 3.6 (MAC): 

 

1. Click Firefox (from the menu bar) 

2. Click Preferences 

3. Click the Privacy tab 

4. In the "Firefox will" drop down box, choose "Use custom settings for history" 

Check the box next to "Accept cookies from sites" and the box next to "Accept third-party cookies.". In 

the "Keep until:" drop down box, ensure that "they expire" is selected. 

5. Ensure that the "Accept cookies from sites" check box is checked. 

6. Click the "Show Cookies" button. 

7. Click the "Remove All Cookies" button. 

8. Close the window. 

9. Close the window. 

10. Quit Firefox by clicking on Firefox (from the menu bar), then click "Quit Firefox" (All tabs/windows 

must be closed) 

11. Reopen Mozilla-Firefox 
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Google Chrome 7 and 8 (MAC): 

 

1. Click the wrench icon in the top/right corner of the browser 

2. Click "Options" from the drop down menu 

3. Click the "Under the Hood" tab 

4. Click the "Clear browsing data..." button 

5. Check the box next to "Empty the cache" and "Delete cookies and other site data" 

6. From the "Clear data from this period:" drop down box, choose "Everything" 

7. Click the "Clear browsing data" button 

8. Click the "Content settings..." button 

9. For "Cookie Settings", ensure that "Allow local data to be set (Recommended)" is selected. 

10. Click Close 

11. Click Close 

12. Close Google Chrome (all tabs/windows must be closed) 

13. Reopen Google Chrome 

 


